
 

 

 

 
 

 

Effective date: 1 December 2021 

 
This notice is providing a summary of how the Policy Wording has changed. 
 
Please note that this summary does not form part of your policy. To ensure you understand the coverage in 
full, please ensure you read and retain a copy of your policy wording, Your Schedule of insurance and other 
documents that are described as making up your policy. 

 

Previous version(s): TMTL-VPA0314, TMTL-VPA-2103 

New version:  CI-VOLW-1221 – Voluntary Workers Personal Accident Insurance 
Policy Wording and PDS 

 

 

Your policy was written with us under our former brand, Trident Insurance Group trading as Trident 
Underwriting AFS Licence No: 237360.  
 
On 1 December 2021 Trident Underwriting rebranded at Coast Insurance Pty Ltd AFS Licence No: 268726. All 
active policies as of this date became active with Coast Insurance Pty Ltd. 

 

Heading & Changes Section Page 

About Coast Insurance 

Previously this section provided information about Trident Insurance. 
Important Information 1 

General Insurance Code of Practice 

This section has been updated. 
Important Information 2 

Privacy 

This section has been updated. 
Section 2: This 
Insurance Contract 

3 

Complaints and Disputes 

This section has been updated. 
Important Information 4 

Additional capital benefits 

The definition of ‘break’ has been clarified further, stating a break does 
not include a minor or hairline fracture. 

Pert B, Section B – 
Weekly benefits - Injury 

14 

Keeping us informed 

Language changed in regards to notifications. We require You to notify us 
as soon as reasonably practicable rather than as soon as possible. 

General conditions 19 

Claims 

Language changed in regards to notifications. We require You to notify us 
as soon as reasonably practicable rather than as soon as possible. 

Claims 18 
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